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TetraSoft now offers service & maintenance contracts for our small, medium, or large business 
customers. These plans can be custom designed around your business' needs whether you have two 
PCs or two hundred. Service options range from next business day service, same day 8 hour service, 
4 hour service, or same day emergency service. 

Many problems businesses experience with their computer systems can be avoided by taking the 
proper steps to ensure that general maintenance procedures are conducted on a regular basis. For 
those problems that cannot be avoided, making sure that backup systems are in place and 
functioning properly, before they are needed in an emergency situation, is critical. TetraSoft offers in-
depth, low cost maintenance plans designed to protect your equipment investment and keep your 
entire networking running smoothly. 

Retaining a qualified computer professional on a full-time basis can be very costly. Experience shows 
that IT professionals are needed, but not necessarily on a full-time basis. We also understand that 
many companies will only require computer services a few hours per month. That's why our 
maintenance plans are designed around your business. Why pay a full time IT team to resolve your 
company's computer needs when we can bring an entire team of professionals to your aid to resolve 
a much broader range of problems? 
 

Price:   $35.00 per PC per month 
Availability:  5 days/week, next business day 
 
Price:   $45.00 per PC per month 
Availability:  5 days/week, same business day 
 
Price:   $55.00 per PC per month 
Availability:  5 days/week, same business day (within 4 hours) 
 
Price:   $65.00 per PC per month 
Availability:  5 days/week, same business day (within 2 hours) 
 
Price:   $75.00 per PC per month 
Availability:  5 days/week, same business day (within 1 hour) 
 
Quantity discounts are available for plans that cover 3 or more PCs. For custom quotes, please call 
us at (888) 872-7988 or (706) 292-9717. You may also e-mail our service manager for additional 
service contract information or for any questions you may have. 
 
Matthew Gaither (matt.gaither@tetrasoftpc.com) 


